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USER AGREEMENT (TERMS OF USE
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Hacrosimee Ilonp3oBatenbckoe cornamenue (namee —
perynupyer
OOImecTBOM C  OrPaHUYCHHOH  OTBETCTBEHHOCTHIO
«loBepxka Punrex» (YHII 193855027), Buanmensliem
«DoverkaSend»

«COFJ’IaH.ICHI/IC») OTHOIICHUA MCKAY

cepBHca (manee —  «CepBucy,
«Komnanus», «Mb») M JIIOOBIM (HU3MYECKUM JIHIOM,
ucnons3ytomuM CepBuc (manee — «Ilonbp3oBaTensby,

«BBI»).

Kommanus sBisercs MOCTABIIMKOM ILIATEXHBIX yciayr,

BHeCEHHBIM B  peecTp  HammonamsHOro  OaHka
Pecniyonuku benapych, u okassiBaeT I[lonb3oBaTensim
IUIATEKHbIE YCIYTH MOCPEACTBOM (YHKIMOHAIBHBIX

Bo3MoOxHOCTel CepBuca.

[Toxanyiicra, BHUMATEIbHO 0O3HAKOMBTECH C HACTOSALIUM
CorunameHuem nepea HadalioM ucmoibp3oBanus Cepsuca.
Peructpanus B CepBuce, a TakKe HCIOJB30BAHUE €TO
(YHKIMOHATHHBIX BO3MOXKHOCTEH O3HA4aeT MOJTHOE M
06C30r0BOPOYHOE MPUHATHE BaMH YCJIOBHI HACTOSIIETO
CormamreHus.

Ecimu BBl He cornacHel C KakuM-THOO MOJOXKEHHEM
HacTtosmero CornamieHus, Bbl BIIpaBe HE HCIOIb30BATh
Cepsuc.

This User Agreement (hereinafter — the "Agreement")
governs the relations between the Limited Liability
Company "Doverka Fintekh" (UNP (taxpayer number)
193855027), the owner of the "DoverkaSend" service
(hereinafter — the "Service", the "Company", "
any natural person using the Service (hereinafter — the

HUserN’ Hyoull).

we'"), and

The Company is a payment service provider included in
the register of the National Bank of the Republic of
Belarus and provides payment services to Users through
the functional capabilities of the Service.

Please read this Agreement carefully before beginning to
use the Service. Registration in the Service and use of its
functional constitutes and

capabilities your full

unconditional acceptance of the terms of this Agreement.

If you do not agree with any provision of this
Agreement, you are entitled not to use the Service.

1. TEPMUHBbI U OIIPEJAEJTEHUSA 1. TERMS AND DEFINITIONS

1.1. CepBuc — onmaii-miarpopma «DoverkaSend»,

IIOCPEICTBOM KOTOpOit Kommnanus OKa3bIBaeT

ITonb30BarensaM IUIATEXKHBIC YCIYTH.

1.2. TTonp30BaTeNnb — Aeecnoco0HOE PH3MUECKOe JHUIIO,
Iocturuiee Bo3pacta 18 jer, mpomeamniee perucTpanuio

B CepBuce u TpHHSABIICE YCIOBHS HACTOSIIETO
Cornamenus.
1.3. VYuérHas 3amuck (AKKayHT) — TI€PCOHAIBHBIN

pasgen Ilome3oBatens B CepBuce, co3gaBaeMblil Ipu
perucrpauuu M cozaepxaiiuii naHHble Ilonb3oBarens,

1.1. Service — the "DoverkaSend" online platform
through which the Company provides payment services
to Users.

1.2. User — a legally capable natural person who has
reached the age of 18, has registered in the Service, and
has accepted the terms of this Agreement.

1.3. Account — the User's personal section in the
Service, created upon registration and containing the
User's data, operation history and settings.



HCTOPUIO ONEpaluii 1 HACTPOUKH.

1.4. TlepeBox — maréxHas ycinyra, B paMKax KOTOPOH
Kommnanus mo nopyuenuto [Tosp30Barens odbecriednBaeT
nepenady ISHEKHBIX CPEJICTB YKA3aHHOMY MOIYYaTelto,
C BO3MOXHOM KOHBEPTAIIUEH BAITIOTHI.

1.5. Komenék — WHGOPMALMOHHBIA CEpBUC YUETHOMN

3alUCH,  OTPAXKAIOIIUH  pa3Mep  3aJ0JDKCHHOCTH
Komnanuu mepen [lomp3oBaTeneM B COOTBETCTBYIOMICH
pamoTe. Komrenék He sBiseTcss OaHKOBCKHM CUETOM.
Jns xaxmoit mommepxuBaemoit BamoTsl (RUB, THB,
USD, EUR wu gp.)

3a10JIKCHHOCTH.

BENETCS  OTHEIbHBIM  Yuér

1.6. Bepudukamus (KYC) — mpouenypa mpoBepku u
TOATBEPIKACHUS JIMYHOCTH [lonb30oBaTens, mpoBoIHMast
B COOTBETCTBUH C

Tpe6OBaHI/I$IMI/I MIPUMEHHUMOT O

3aKOHOAATCJIIbCTBA.

1.7. MaptHéper — TpeThu Jduna (OaHKH, IUIATEKHBIC
QR-
maTexxei), npuBiexaeMbie KoMmaHued s oka3aHHs
ycIyr

COIYTCTBYIOIIUX yCIYT.

CHCTEMBI, OIICPATOPLI CBs3H, HpOBaﬁ,I[epBI

MIaTEKHBIX Ilonp30oBaTensiM MW OKa3zaHUSI

1.8. JIuumeni kabOmHeT — 3amumédHas o0J1acTb

CepBI/ICEI, AOCTyIIHAA Ilonp3oBaTemto IIOCJIC

ayTeHTH(GUKANUU U coaepkaimias HHGOPMAIMIO O

npoduiie, banaHcax KOIICIbKOB, ONICPAIUIX U JIUMHUTAX.

1.9. CBIl — Cucrema ObIcTpbIX IIIaTexei banka
Poccun, ncrone3yemast B Ka4eCcTBE OJHOTO M3 CIIOCOOO0B
mpuéma mjaTexei B pOCCUHCKUX PyOIIsiX.

1.10. IMNH-kom — mecTH3HAYHBIM mH(POBOH Ko,

ycraHaBnuBaeMmbli  [lonb3oBateneM  mpu  MepBOit

aBTOpU3alln u PICHOJ'II:ByCMLIﬁ B Ka4deCTBEC
o0s3aTenbpHOro (hakTopa ayTeHTH(UKAIMU NMPU KaXKIOM

nociuenyromeM Bxoae B CepBuc.

1.11.
JIOTIOJTHUTENBHBI YPOBEHb 3alUTHl Y4ETHOW 3aIlUCH,

HByxdaktopras ayrtentupukamms (2FA) —

aktupupyemslii  Ilonp3oBatenieM B HaCTpOMKax
Oe3omacHocTH JHYHOro KabuHera. IlommepxuBaroTCs
OJTHOPa30BbIe KOJBI U3 NPUIIOKECHUI-ay TEHTH()HUKATOPOB
(Google Authenticator, Authy u ap.) u anmapaTHble

KJII04X 0€30I1aCHOCTH.

1.12. Koneepramnus (OOMeH) — omeparysi mo oOMeHY

CpCaCTB MCKIY BaJIIOTHBIMU KOomICJIbKaMH

[ons30Batesst 6¢3 OTHPABKU TPETHEMY JIUILY.

1.4. Transfer — a payment service whereby the
Company, upon the User's instruction, ensures the
transfer of funds to a designated payee, with possible
currency conversion.

1.5. Wallet — an information service of the Account
reflecting the amount of the Company's indebtedness to
the User in the corresponding currency. The Wallet is
not a bank account. A separate record of indebtedness is
maintained for each supported currency (RUB, THB,
USD, EUR, etc.).

1.6. Verification (KYC) — the procedure of verification
and confirmation of the User's identity, carried out in
accordance with the requirements of applicable

legislation.

1.7. Partners — third parties (banks, payment systems,
telecommunications operators, QR payment providers)
engaged by the Company for the provision of payment
services to Users and the provision of related services.

1.8. Personal Account — a protected area of the Service
accessible to the User after authentication and containing
information on the profile, Wallet balances, operations
and limits.

1.9. SBP — the Faster Payments System of the Bank of
Russia, used as one of the methods of accepting
payments in Russian roubles.

1.10. PIN code — a six-digit numeric code set by the
User at the first authorization and used as a mandatory
authentication factor at each subsequent sign-in to the
Service.

1.11. Two-Factor Authentication (2FA) — an additional
layer of account protection activated by the User in the
security settings of the Personal Account. One-time
applications  (Google
Authenticator, Authy, etc.) and hardware security keys
are supported.

codes from authenticator

1.12. Conversion (Exchange) — an operation of
exchanging funds between the User's currency Wallets
without sending to a third party.



1.13. IIpsmoii mepeBox (Direct Transfer) — rmraré&xaas
ychyra, BKIIOYAIOIIAs MEpefady JSHEKHBIX CPEICTB
[oms3oBarens (uepes CBII mmm wHOM cmocol) ux
MIOTIOJTHEHHS

nojydarenaro  0e3  mpeaBapUTEIbHOTO

KOIIICJIbKa.

1.14. Onnara no QR-xony — onepanus omiaTel TOBapoOB
WIH yCIOyr MOCpeACTBOM cKaHupoBaHHd QR-koma B
noanepxxkuBaeMbix  ctpaHax  (Tammann,  BeeTHawm,
Oununnunel, IHA0OHE3US U Ip.) C BAIIOTHOTO KOIIEIbKa

ITonp3oBaTens.

1.15. eSIM — BuptyansHas SIM-kapra, mpruodpeTaemas

[omp3oBatenem uepe3 CepBHC 1O  areHTCKOMY
noroBopy. Yciyra eSIM mpenoctaBisieTcsi CTOPOHHUM
OIICpaTopoM CBA3HU; KOMHaHI/IH BBICTYIIA€T arcHTOM.
HanmvenoBanue Tekymiero ormeparopa (OmepaTopoOB)

myOIHMKyeTCs B COOTBETCTRYOMIEM pasaeie CepBuca.

1.16. Pedepanbnas mnporpaMmma —  mporpaMma
noompenus: [lonp3oBarenei, NPHUBICKAIOMINX HOBBIX
yuacTHUKOB ~ CepBHca IIOCPEACTBOM  YHHKAJIBHOTO

pedepanrpHOro KOma, ¢ HAYMCICHHWEM OOHYCOB Ha

OOHYCHBI CUET.

1.13. Direct Transfer — a payment service consisting in
the transfer of the User's funds (via SBP or another
method) to the payee without the prior top-up of a
Wallet.

1.14. QR Code Payment — an operation of payment for
goods or services by scanning a QR code in supported
countries (Thailand, Vietnam, the Philippines, Indonesia,
etc.) from the User's currency Wallet.

1.15. eSIM — a virtual SIM card purchased by the User
through the Service under an agency agreement. The
eSIM provided by a third-party
telecommunications operator; the Company acts as an
agent. The name of the current operator(s) is published
in the corresponding section of the Service.

service is

1.16. Referral Programme — a programme rewarding
Users who attract new participants to the Service through
a unique referral code, with the accrual of bonuses to a
bonus account.

2. OBIIME NMOJIO)KEHUA 2. GENERAL PROVISIONS

2.1. Hacrosimee Cornamenue sBiseTCs MyOIHMYHOI

odeproit B COOTBETCTBUU c JIEUCTBYIOIINM
3aKOHOJATEeIbCTBOM. MOMEHTOM akIenrta (IpUHITHSA)
odepTs MIPOLEAYPHI

ABIACTCA MIPOXOKACHUC

peructpaiuu B Cepuce.

2.2. Kommanus BOpaBe B OJHOCTOPOHHEM TMOPSJIIKE

H3MEHATh  ycnoBus — Hacrosimero  CornmamieHus.
AxtyanpHas penakius CorjameHus pa3Melaercss Ha
caiite CepBuca. HW3MeHeHMsT BCTyHnalOT B CHIY C
MOMEHTa UX MyOJMKAaIllMh, €CId HHOE He YyKa3aHO B

TEKCTC U3MCHCHMI.

2.3. Ilpomomxenue wucnonas3oBanus CepBuca 1mocie
BHECeHUsI n3MeHeHuid B CoralieHue 03HayaeT corjiacue
[Tonp30BaTeNs ¢ TAKUMH H3MECHEHUSIMH.

2.4. CepBuc mpenocrtapnseT Ilomp3oBaTenio KOMILIEKC
IUIaTE&XHBIX YCIYT, BKIIOYas MEpeBOJbl, KOHBEPTAIUIO
BairoT, ormiaty mo QR-komy, mpmoOpererme eSIM u
ydactue B pedepasbHON IporpaMme IOCPEICTBOM
Pa3MYHBIX KAaHAJIOB OIUIATBl M TOJNYYEHHUS CPEICTB,
BKtodast OaHkoBckume mepeBoabl uepe3 CBIIL, QR-
mwiatexu (PromptPay wu anamorm), 3audncieHue Ha

0aHKOBCKHH CYET M Ha BHYTPEHHUH KOLIENEK.

2.1. This Agreement constitutes a public offer in
accordance with applicable legislation. The moment of
acceptance of the offer is the completion of the
registration procedure in the Service.

2.2. The Company is entitled to unilaterally amend the
terms of this Agreement. The current version of the
Agreement is posted on the Service's website.
Amendments enter into force from the moment of their
publication, unless otherwise specified in the text of the

amendments.

2.3. Continued use of the Service after amendments to
the Agreement constitutes the User's consent to such
amendments.

2.4. The Service provides the User with a complex of
payment services, including Transfers,

conversion, QR code payments, the purchase of eSIMs

currency

and participation in the referral programme through
various channels for payment and receipt of funds,
including bank transfers via SBP, QR payments
(PromptPay and analogues), crediting to a bank account
and to an internal Wallet.



2.5. CepBuc He sBISETCS KPEAUTHON OpraHu3auuen u He
OCYIIECTBIIICT OaHKOBCKYIO AeATEIbHOCTh. Kommanus
yCIyT,
BKJIFOYEHHBIM B PEECTP MMOCTABIIMKOB MJIATEXHBIX YCIYT
yciyr
Bbenapycs.

SABIIACTCA IIOCTaBIIUKOM MIATEXHBIX

U BHAOB OKa3bIBACMBIX HIMHU INIATCKHBIX

HaumonansHoro  Gamka  PecryGnuku
OkazaHue IIATEXHBIX YCIYT OCYIIECTBISIETCA dYepes

JuueH3upoBaHHbIX IlapTHEpOB.

3. PETUCTPAIIAA U YYETHASA

3AIINCH

2.5. The Service is not a credit institution and does not
engage in banking activities. The Company is a payment
service provider included in the register of payment
service providers and the types of payment services they
provide maintained by the National Bank of the Republic
of Belarus. The provision of payment services is carried
out through licensed Partners.

3. REGISTRATION AND ACCOUNT

3.1. dns ucnionbzoBanust Cepsuca [lonp3oBaTens 00s13aH
IIPOWTH MPOLENYPY PEruCcTpaluy, yKa3aB JeHCTBYIOIIUN
MOOWJIBHOTO  Telie(oHa.

HOMEpP ITonTBepxkneHue

peructpanvu  OCYHMICCTBIACTCA MOCPCIACTBOM  BBOJa

onHopasosoro kona (OTP), nanpasnennoro mo SMS.

3.2. ANbTEpHATUBHBIM CIIOCOOOM PErHCTPAIlMU M BXOJa
sBisiercst aBropusanus yepe3 Telegram (Telegram Mini
App nn Telegram-60T), mpu KOTOpoi HOMep TenedoHa
MOJKET OIpPENeNAThCS aBTOMATHYCCKH W3 CBSI3aHHOTO
akkayHTa Telegram. OgHOPa30BEIi KO MTOATBEPKACHUS
(OTP) moxer OpITh HampaBieH Ilomp3oBaTenmto Kak
mocpenctBoM SMS, Tak M IOCPEACTBOM COOOIICHUS B
MecceHkepe Telegram depe3 CepBHUCHBIM aKKayHT,

NpUBICUYEHHBII Ha JOTOBOpHOH ocHOBe. Cmocob
JIOCTaBKU OTP OIIpEEIIACTCS CepBucom
ABTOMAaTHYECKH.

3.3. Tlocne ycmemrHoro MOATBEPKACHUS OJHOPAa30BOTO
koma Ilomp3oBarenp 00s3aH CO34aTh IIECTH3IHAYHBIN
[INH-kox, KOTOpHIM BIOCIEICTBUU HCHOIB3YETCS B
KadecTBe o0s3aresibHOrO (hakropa ayTeHTH(UKAIWU.
Kombunarwms «oanopasossiid kon + [TMH-kom» odpa3syer
IBYX(aKTOPHYIO ayTeHTH(PHKAIHMIO, 003aTeIbHYIO IS
Bcex [lonbp3oBaTenei.

3.3.1. [Ipu MOBTOPHOM BXOJI€ B MOOMIBFHOE PHIIOKEHUE
Ha paHee aBTOPU30BAHHOM YCTPOMHCTBE IOBTOpPHAs
OTIpaBKa OJHOPA30BOTO

Koma He Tpedyercs —

ITonws3oBarens MIPOXOJUT ayTeHTH()HUKALIUIO
nocpenctsoM Boja IIMH-koma. Ecim Ha ycrpolicTee
ITonws30Barens AKTUBUPOBAHA ayTeHTH(pHUKALIUSA
cpenctBamu omepannonHoit cuctemsl (Face ID, Touch
ID wmm anHajmorwmunas TexHosorus), [TMH-koxq Moker
OBITh 3aMEHEH IOATBEPXKACHHEM 4depe3 YyKa3aHHYIo
TexHojioruto. JlaHHble, o0OpabaThiBaeMble TaKHMHU
TEXHOJIOTHSIMH, 00padaThIBAIOTCA HCKIIOYUTEIBHO Ha

ycrpoiictBe [lonp3oBatens u He nepeaaroTcss Kommanuu.

34.
aKTUBUPOBATh

Ilomp30oBaTean BIIpaBe JOIIOJTHUTCIIBHO

pacuMpeHHyo IByX(akTopHYyIO

3.1. To use the Service, the User is required to complete
the registration procedure by providing a valid mobile
telephone number. Registration is confirmed by entering
a one-time password (OTP) sent by SMS.

3.2. An alternative method of registration and sign-in is
authorization via Telegram (Telegram Mini App or
Telegram bot), whereby the telephone number may be
determined automatically from the linked Telegram
account. The one-time password (OTP) may be sent to
the User either by SMS or by a message in the Telegram
messenger through a service account engaged on a
contractual basis. The method of OTP delivery is
determined by the Service automatically.

3.3. Upon successful confirmation of the one-time
password, the User is required to create a six-digit PIN

code, which is thereafter used as a mandatory
authentication factor. The combination "one-time
password + PIN code" constitutes two-factor

authentication, which is mandatory for all Users.

3.3.1. On a subsequent sign-in to the mobile application
from a previously authorized device, no repeat OTP is
required — the User authenticates by entering the PIN
code. If authentication via the operating system is
activated on the User's device (Face ID, Touch ID or
analogous technology), the PIN code may be replaced by
through data
processed by such technologies are processed solely on

confirmation such technology. The

the User's device and are not transferred to the Company.

3.4. The User may additionally activate extended two-
factor authentication (2FA) in the security settings of the



ayrentudukanuio (2FA) B HacTpoiikax Oe3omacHOCTH
mmaHoro kabuuera. [Ipu aktuBanuu 2FA CepBuc Moxer
3alpOCUTh  OJHOPA30BBIM KO W3
ayrentuduraropa (Google Authenticator, Authy u mp.)

MIPUIIOKCHUSA-

U MIOATBEPKICHUE aImnapaTHbIM KIIFOUOM
0€30MacCHOCTU NIPU aBTOPU3ALUH, KOTOPas OLIEHUBAETCS
CHCTEMOM KaK HeTHUIHM4YHAas (BXOJ C HOBOTO YCTpPOMCTBa,

13 HOBOTO MECTOMOJIOKEHHUS U T.I1.).

3.5.
JOCTOBCPHBIC U AKTYaJIbHBIC HAHHBIC IIPU PETUCTpALIUN

ITonp3oBaTens  00s3yeTcst  HPENOCTABIATH

1 MOCICAYIOMEM HNCITIOJIBb30BaHNN CepBHca.

3.6.
COXpaHHOCTb CBOMX Yu€THbIX JAaHHbIX, [IMH-xoma u

[Momp30BaTenr  HECET  OTBETCTBEHHOCTh  3a
cekperoB 2FA, a Taxoke 3a Bce JIeHCTBUSA, COBEPIIEHHBIE
C HUCTOJb30BaHUEM ero yué€TtHol 3anucu. [lonb3oBarens
00s13aH  He3aMeUIMTENIFHO yBeJOMHUTh Kommanuio o

HCECAaHKIIMOHUPOBAHHOM JOCTYIIC K €TO y‘IéTHOﬁ 3aIlliuCH.

3.7. Onun Ilomp3oBaTenb BIpaBe MMETh TOJIBKO OJAHY
yuétHyto 3anuch B CepBuce. Co3znaHre MHOXKECTBEHHBIX
Y4ETHBIX 3alIUCEH 3alIPEILEHO.

3.8. Komnanus BIpaBe OTKa3aTb B PErHCTPAIlUM WIIH

3a0JIOKUPOBATh YUETHYIO 3aluCh 0€3 OOBsICHEHUS

IPUYMH B CIy4yac HapyLICHWsI YCJIOBUM HACTOSILErO

CornamieHuss ~ Wiu  TpeOOBaHWM  NMPUMEHHMOTrO
3aKOHOAATENbCTBA.
3.9. llonp3oBaTens  MOXET  CTaThb  yYaCTHHUKOM

pedepanbHOi TpOrpaMMbl, yka3aB pedepasibHbId KO
npyroro Ilonmp3oBaTensi Mpu PErUCTPALUM, TEPEHas Mo
pedepanpHOll  CCBUIKE, @ TakXkKe CaMOCTOSATEIBHO
mpuriamnias HoBeIX [lok30BaTenei mocpecTBOM CBOETO
YHHUKAIBHOTO pedepanbHoro Koaa. YCIOBUS y4acTHs B
pedepanbHOil porpaMMe OMPECIAIOTCS pa3aeaoM 5.8

HaCcTOoANICTO Cormamenus.

4. BEPUOUKANUA ITOJIB3OBATEJIA

Personal Account. When 2FA is activated, the Service
may request a one-time code from an authenticator
application (Google Authenticator, Authy, etc.) or
confirmation with a hardware security key during an
authorization that is assessed by the system as atypical
(sign-in from a new device, from a new location, etc.).

3.5. The User undertakes to provide accurate and up-to-
date data upon registration and during subsequent use of
the Service.

3.6. The User is responsible for safeguarding the User's
credentials, PIN code and 2FA secrets, as well as for all
actions performed using the User's account. The User is
obliged to immediately notify the Company of any
unauthorized access to the User's account.

3.7. A single User may hold only one account in the
Service. The creation of multiple accounts is prohibited.

3.8. The Company is entitled to refuse registration or to
block an account without giving reasons in the event of a
violation of the terms of this Agreement or the
requirements of applicable legislation.

3.9. A User may become a participant in the referral
programme by entering another User's referral code upon
registration, by following a referral link, or by
independently inviting new Users through the User's
unique referral code. The terms of participation in the
referral programme are set out in section 5.8 of this

Agreement.

4. USER VERIFICATION

4.1.
CUCTCMY BepI/ICI)I/IKaL[I/II/I Ilomp30BaTeneii B COOTBETCTBUH

CepBUC mpenycMaTpUBaeT MHOTOYPOBHEBYIO
¢ TpeOOBaHMSIMH INPHUMEHHMOTIO 3aKOHOAATEIhCTBA O
MIPOTUBOJCHCTBHY JIETAIH3AMH (OTMBIBAHUIO) T0XOIOB,
MOJTYYEHHBIX NMPECTYHNHBIM IyTEM, U (MHAHCHPOBAHHIO

teppopusma (IIOJ/DT):

4.1.1. Yposens 1 (0e3 Bepudukannm) — IprUCBaNBACTCS

aBTOMaTHUecKn npu  peructpanuu.  CoBeplicHUe
(UHAHCOBBIX  Omepanuii  (epeBOAbI, IOMOJTHEHHS,
KoHBepTanuu, omaata mo QR-koay) HemocTymHoO.

Ilomp30BaTenb MOXKET O3HAKOMHTBHCS C PIHTep(i)efICOM

4.1. The Service provides a multi-level User verification
system in accordance with the requirements of applicable
legislation on anti-money laundering and counter-
terrorism financing (AML/CFT):

4.1.1. Level 1 (unverified) — assigned automatically
upon registration. Financial operations (Transfers, top-
ups, conversions, QR code payments) are unavailable.
The User may familiarize themselves with the Service
interface, configure the profile and activate additional



CepBrca, HacTpoUThb IpOQHUIb M  aKTUBHUPOBATH

IOTIONTHUTENbHBIE Mepbl Oe3omacHocTHn  (2FA). s

MIPOBEJCHUS TOOBIX (hMHAHCOBBIX oreparyi
[Monp3oBarens 00s3aH MPOWTH BepU(PHKAIMIO HE HIDKE

YpoBHs 2.

4.1.2.
IIpeAroaraeT ynanéHHYI0 NPOBEPKY JHYHOCTH HYepes3

YpoBenr 2 (0a3oBas BepuHUKAIWI) —
YIOJHOMOYEHHOro omneparopa uaeHtudukanun (KYC-
cepsuc). Ilonp3oBaTens MpefOCTaBIACT MEPCOHATBHBIE
JIlaHHBIE, JIOKyMEHT, YJOCTOBEpPSIOIINN JHMYHOCTh, W
npoueaypy
TIPUCYTCTBUS (liveness-mpoBepka /

MIPOXOIMT MOATBEPXKICHUS  <OKHBOTO
CBEpKa
n3o0pakenust nuna [lomp3oBatens ¢ Qotorpadueir B

IOKYMEHTE).

4.1.3. VYposenb 3 (pacmmpeHHas BepuduKanus) —
JIOTIOJTHUTEIIBHO BKIIIOYAET MPEJOCTABICHUE OJHOTO WIIN
HECKOJIBKUX W3 CJIEAYIONMX JOKYMEHTOB IIO 3aIlpocy
Komnanuu:

a) JIOKyMEHT, MOATBEPKIAIONIMA aJpec MPOKUBAHUS
(KOMMYHaJIbHBINH CYET, OAHKOBCKAasl BBHIHCKA WM HHOM
JIOKyMEHT, BBIIaHHBI HE paHee 4yeM 3a 3 Mecsma 1o
JIaThl IPEIOCTABIICHU);

0) JOKYMEHT, TTOITBEP K TAFOIITHIA HCTOYHHK

MIPOUCXOXKICHUSI  JIEHEXKHBIX CPENCTB  (CIpaBKa O

A0XO0Jax, HajJoroBas JACKjiIapanus, AJOroBOp KyIUIA-

NpOAAKA WIM HWHOM JOKYMEHT, NOATBEpPKIAAIOUINI

JIETaNbHOCTb IIPOUCXO0XKICHHS CPEJICTB).

KOHKpeTHBII TNepeyeHb 3alpalliBacMbIX TOKYMEHTOB
ompenensiercs Kommanueldl WHIUBUAYalbHO C YY4ETOM
TpeOoBaHUH

OPUMCHUMOI'O 3aKOHOJaTCIbCTBA u

BHYTpeHHUX nonuTuk Kommnauuu B obnactu [TO/1/OT.

4.2. Jltst
YCTaHABIMBAIOTCS JMMUTHL Ha MAaKCHMAIBHYIO CyMMY

KaXI0T0 YPOBHS BepUPHUKALIH
OHOW omepaluy, CyMMapHBIH 00BEM omepamuii 3a
KaJICHIAPHBIM MeECsAL, TUIIBl ONEpalMid U KOJHMYECTBO
omepauuii. AKTyanbHble JHMMHUTHI ITyOJIMKYIOTCS B
Cepsuce u noeoxsaTca o cBeaeHus Ilonb3oBatens B
nu4HOM KabuHere. Kommnanus BIpaBe U3MEHATh JTUMUTHI
B OJHOCTOPOHHEM Iopsnke, yBeaomisisa 1lonp3oBarenei
OyTéM  pa3sMeElleHUs

aKTyaJbHOH WH(pOpPManuu B

Cepauce.

4.3. Kommanus BmpaBe 3ampocuts y Ilomb3oBaTens
JIOTIONTHUTENIbHBIC JOKYMEHTBl W CBEICHUS Ui LeJer
Bepu(HUKaINK, B TOM YHCIIE TOATBEPKACHIE HCTOYHUKA
MIPOUCXOKACHHS JCHE)KHBIX CPEICTB, B COOTBETCTBHU C
TpeOOBaHMAMH TNPHUMEHHMOTIO 33aKOHOJATEIbCTBA U
BHYTpPEHHHMH nomuTukamMu Kommanmu B obmacta

TIOJU®T.

security measures (2FA). To carry out any financial
operations, the User is required to complete verification
of at least Level 2.

4.1.2. Level 2 (basic verification) — involves remote
identity verification through an authorized identification
operator (KYC Service). The User provides personal
data, an identity document, and undergoes the "liveness"
confirmation procedure (liveness check / comparison of
an image of the User's face with the photograph in the
document).

4.1.3. Level 3 (extended verification) — additionally
includes the provision, upon the Company's request, of
one or more of the following documents:

(a) a document confirming the residential address (utility
bill, bank statement, or other document issued no earlier
than 3 months prior to the date of provision);

(b) a document confirming the source of origin of funds
(income certificate, tax declaration, sale-and-purchase
contract, or other document confirming the lawfulness of
the origin of funds).

The specific list of requested documents is determined
by the Company on an individual basis, taking into
account the requirements of applicable legislation and
the Company's internal AML/CFT policies.

4.2. For each level of verification, limits are set on the
maximum amount of a single operation, the cumulative
volume of operations per calendar month, the types of
operations, and the number of operations. Current limits
are published in the Service and communicated to the
User in the Personal Account. The Company is entitled
to unilaterally amend the limits by notifying Users
through the posting of current information in the Service.

4.3. The Company is entitled to request additional

documents and information from the User for
verification purposes, including confirmation of the
source of origin of funds, in accordance with the
requirements of applicable legislation and the Company's

internal AML/CFT policies.



44.
YHOTHOMOYEHHBIX

Bepugukanus ocymecTBiseTcs  IIOCPEICTBOM

TPEThHUX M1 (oneparopos
uaeHTuuKanmn) u (mmm) Kommanuei caMoCcTosSTETHHO
B 3aBHCHMOCTH OT YypPOBHS M JTama BepH(UKAIIWU.
Kommanus  He  XpaHHT  KONMHH  JOKYMEHTOB,
YIOCTOBEPSIONIMX JTHYHOCTh, U UCXOIHBIC H300paKECHUS

Junga HOHI)3OB3T€HH, IMOJYUYCHHBIE B XOJC IPOBEPKHU

ornepaTopoM HACHTH(UKAIMK, — TaKhe JaHHbIE
00pabaThBAIOTCS  HMCKIIOYMTENIFHO  HAa  CTOPOHE
omneparopa UACHTH(UKALINH. JlOKyMeHTHI,

npepocraBisieMbie  [lomb3oBaTesieM HENMOCPEICTBEHHO
Kommannm B paMkax paclIMpeHHOH BepupuKanuu
(Yposens 3), xpansarcs KommaHuel B COOTBETCTBHU C

TpeboBaHMsAMHU 3akoHomartenbctBa o [IOJ/®T wu
[MonuThko#i KOHPUACHIIMATEHOCTH.

4.5. Kommnanus BIIpaBe yCTaHaBIMBaTh
HUHAWBUIYaIbHbIC JIUMUTHI IS OTJICNIBHBIX

Ilonp30Bareneil, B TOM 4YHUCJIE CHMKATh JUMUTHI IpPHU
BBISIBIICHUH MPU3HAKOB MOI03PUTENHHON aKTUBHOCTH.

4.4. Verification is carried out through authorized third
parties (identification operators) and/or by the Company
independently, depending on the level and stage of
verification. The Company does not store copies of
identity documents or the original images of the User's
face obtained during the identification operator's check
— such data are processed solely on the side of the
identification operator. Documents provided by the User
directly to the Company in the course of extended
verification (Level 3) are stored by the Company in
accordance with AML/CFT legislation and the Privacy
Policy.

4.5. The Company is entitled to set individual limits for
particular Users, including to reduce limits upon the
detection of indicators of suspicious activity.

5. YCJIYI'U CEPBUCA 5. SERVICES OF THE SERVICE

5.1. Multi-Currency Wallet

5.1. MyabTHBAJIOTHBIH KOLIETEK

5.1.1. Ilpu perucrpanuu Ilonp3oBaTento AOCTYNEH
MYJIbTUBAJIIOTHBIN KOUIEJIEK. Jns KaKJOU
noanepxxkuaemoit BaimoTel (RUB, THB, USD, EUR u
IIp.) BeAETCsI OTACIbHBIN OanaHc.

5.1.2. Komenbkn BO BceX MOJAEPKUBACMBIX BalIOTaX

CO3MAIOTCS  aBTOMAaTHYECKH  TNPH  PETHCTpaluyu

ITonp3zoBarenda. Ilo  ymomuanuto  Ilosmp3oBaTento
0TOOpaKalOTCs KOIICNBEKH B BANIOTaX, OMpPEACTIEHHBIX
CepBHCOM Ha OCHOBAaHHM pErHOHa pPErHCTpaluu
(HOMepa TemedoHa), a TaKKe KOMENEK B JOJUIApax
CHIA (USD). Ilonp3oBaTellb MOMKET CaMOCTOSTEIBHO
YOpaBISATh OTOOpaKEHHEM KOIICTHKOB B HACTPOMKax

JIMYHOTO KaOHMHETA.

5.1.3. banaHc komenbka COCTOUT U3 JOCTYIHBIX CPECTB
U CpPeICTB, 3a0JOKMPOBAHHBIX (3ape3epBUPOBAHHBIX)
JUISL ICTIOJIHCHU S HE3aBePIIEHHBIX ONepaluii.

5.2. [TonmotHeHHE KOLIEALKA

5.2.1.
BAJIFOTC COOTBECTCTBYIOLICIO KOIICIbKA IMOCPCACTBOM

Ilononmaenne KoIeabKa OCYHICCTBIIACTCA B

Crmoco0OB  omnaTel, JAOCTYNMHBIX Iloib3oBarenio B
unrepdeiice Cepsuca. IlepedeHb NOCTYIHBIX CIIOCOOOB
TONOJIHCHUA 3aBUCHUT OT BaJIOThl KOIIEJIbKa, pEeruoHa
IMonp30BaTeNst 1 MOKET BKIIFOYATh, B TOM YHCJIE: OILIATY

gepe3 Cucremy ObicTprix muratexeit (CBII), ommary

5.1.1. Upon registration, a multi-currency Wallet is
available to the User. A separate balance is maintained
for each supported currency (RUB, THB, USD, EUR,
etc.).

5.1.2. Wallets in all supported currencies are created
automatically upon the User's registration. By default,
the User is shown Wallets in currencies determined by
the Service based on the region of registration (telephone
number), as well as a US Dollar (USD) Wallet. The User
may independently manage the display of Wallets in the
settings of the Personal Account.

5.1.3. The balance of a Wallet consists of available funds
and funds blocked (reserved) for the execution of
pending operations.

5.2. Wallet Top-Up

5.2.1. The Wallet is topped up in the currency of the
corresponding Wallet through the payment methods
available to the User in the Service interface. The list of
depends on the Wallet
currency and the User's region, and may include, among

available top-up methods

others: payment via the Faster Payments System (SBP),
payment via local payment systems (PromptPay and



yepe3 JIOKaJbHbIE IIaTéxHble cucteMbl (PromptPay u
aHaJorn), 0aHKOBCKYIO KapTy, a TaKXKe MHBIC CIOCOOBI,
peanmuzoBanHbIe B CepBuce.

5.2.2. llopsinox nonosHeHust: Ilonbp3oBaTenp yKa3bpIBaeT
cymMMy ® Bamiory nomnoiHenus; Cepsuc Qopmupyer
IIaTEXHYI0 MHCTPYKIHIO — QR-Kox /1 ckaHMpOBaHUS
B OaHKOBCKOM IpuioxeHnu Iloip3oBarens, CCbUIKY Ha
3aMIIEHHYI0 CTpaHuIly OaHKa-dKBaiiepa WIH WHOU
TUIATEKHBIH UHCTPYMEHT B 3aBUCUMOCTHU OT BHIOPaHHOTO
cnocoba ortarel; [lonb3oBarens NPOM3BOAUT OILIATY;
OanaHc

Iocji€ MOATBCPKACHUA  OIJIAThI KOoIICIIbKa

IIOITIOJIHACTCA aBTOMATHYCCKHU.

5.2.3. Cpok peiictBus mnaté&xHod uHCTpykuuu (QR-

Koza, CCBIJIKH) OTrpaHuyeH u YKa3blBaeTCs

IMonms3oBarento B uHTepdeiice CepBuca B MOMEHT
¢dopmupoBannsa. Ilo wucCTeyeHMHM yKa3aHHOTO CpOKa

onepanunga CUHUTACTCA HCTéKmeﬁ; CpeacCTBa, HEC

CITMCAaHHBIC B YCTaHOBHeHHBIﬁ CPOK, HC YACPKUBAIOTCH.

5.2.4.
MTOTIOJTHEHHUS

MunuManbHas u MakKCHuMaJibHasa CYMMbI

YCTaHaBIIUBAIOTCA Kommnanueit u
IOBOZISITCSA N0 cBeaeHus I[lomp3oBaTens B mHTEpdeiice

Cepauca.

5.3. Me:xxayHapoaHblii epeBoj ¢ fajiaHca

KouIeJbKa
53.1. ITonw3oBarens MOJKET COBEPILUTH
MEKAYHApOAHBI MEPEBOA CO CBOETO  BaJIOTHOTO
komenpka. s aToro HeoOXomumo: a) BHIOpATh

HampaBieHue nepeBona (Hanpumep, RUB — THB); 0)

yKazaTh CyMMy IIepeBOJa; B) BBIOpaTh cIocod
nony4yeHus (6aHkoBCKHH mepeBox Ha cuét B Tawmnansne,
HaJM4YHBIE W Jp.); T) YyKasarh JaHHbIC MOJNydaTess
(®HO, HOMep cuéra, OaHK W T.OI.); ) TOATBEPIUTH

HEPEBOI.

5.3.2. Ilpu BBOzme cymMmsbl mepeBoga CepBrC 0TOOpakaeT
aKTyaJIbHBIII OOMEHHBIH Kypc M PAacU4ETHYIO CyMMy K
Kypc

JICHCTBUTENIEH B

MOJIYYEHHUIO. OToOpak€HHBII SIBJISIETCS

MpeaBapUTeIbHBIM U Te4eHHe
OTPaHMYEHHOrO IepHoAa (Kak MpaBWIO, 15 MHHYT).
Ecnu Ilonb3oBarens He MNOATBEPKIACT IIEPEBOJ, B
TEUYEHHE YKa3aHHOTO MEepHOAa, KypC INEepPECUUTHIBACTCS
aBToMatnuecku. Kypc, 3aUKCHpOBaHHBII Ha MOMEHT
MOATBEpXKACHHUS TiepeBosna [lomp3oBaTeneM, SBISIETCS

OKOHYATCJIIBHBIM I ,I[aHHOfI Oorepanuu.

5.3.3. Tlocne mOATBEpKIEHUS OIUIaTa CIHMCHIBAETCS C

komenbka  Ilonmp3oBaTens, mepeBon — mepenaércs

analogues), bank card, as well as other methods
implemented in the Service.

5.2.2. Top-up procedure: the User specifies the amount
and currency of the top-up; the Service generates a
payment instruction — a QR code for scanning in the
User's banking application, a link to the secure page of
the acquiring bank, or another payment instrument
depending on the selected payment method; the User
makes the payment; upon confirmation of payment, the
Wallet balance is topped up automatically.

5.2.3. The validity period of the payment instruction (QR
code, link) is limited and is indicated to the User in the
Service interface at the moment of generation. Upon
expiry of the specified period, the operation is deemed to
have expired; funds not debited within the established
period are not withheld.

5.2.4. The minimum and maximum top-up amounts are
established by the Company and communicated to the
User in the Service interface.

5.3. International Transfer from the Wallet
Balance

5.3.1. The User may make an international Transfer from
the User's currency Wallet. To do so, the User must: (a)
select the direction of the Transfer (for example, RUB —
THB); (b) specify the amount of the Transfer; (c) select
the method of receipt (bank transfer to an account in
Thailand, cash, etc.); (d) specify the payee's data (full
name, account number, bank, etc.); (e) confirm the
Transfer.

5.3.2. When the amount of the Transfer is entered, the
Service displays the current exchange rate and the
calculated amount to be received. The displayed rate is
provisional and valid for a limited period (as a rule, 15
minutes). If the User does not confirm the Transfer
within the specified period, the rate is recalculated
automatically. The rate fixed at the moment of the User's
confirmation of the Transfer is final for that operation.

5.3.3. Upon confirmation, the payment is debited from
the User's Wallet and the Transfer is handed over to the



[MapTHEpY U1 HCHOTHEHHS.

5.3.4.
oJjryvdaTtesid AJ1ss HOBTOPHOI'O UCIIOJIb30BaHUA.

[lonp30BaTenb  MOXKET COXpaHUTb  JaHHBIC

5.3.5.

HCIOJHCHHUA NIEpEBOa 1O NpUINHAM, HE 3aBUCAIIINUM OT

B CIydyac HCUCIIOJIHCHUA WM YaCTUYHOTO

[omp30Batenst, cpencTBa TMOAJCKAT BO3BpaTy Ha
komrenék Ilomp3oBatems. Cpok Bo3BpaTra 3aBHCHT OT
ycnoBmii [lapTHEpa W cocTaBisieT, Kak IIpaBHIIO, HE
6onee 14 (ueTpipHAAUIATH) pabounx HHEH. B oToempHBIX
0OYCIJIOBIICHHBIX ~CHEHU(HUKON TIaTéXHOTO
CpOK

BO3BpaTa MOXeT ObITh yBenuueH, o 4éM [lomb3oBaTensb

cayyJasx,
HampapieHus wWiu TpeOoBanusmu [lapTHEpa,
yBenomisiercs depe3 Cepsuc. llopsox ynep:xaHus
KOMHUCCUU IIPM BO3BpaTe ONPEACIAETCA YCIOBHUIMMU
KOHKPETHOU orepaiuu u myonukyercs B CepBuce.

5.4. lIpsimoii nepeBof (0e3 MpeaABapUTEJIHLHOIO
TONOJIHEHHS KOLIeIbKA)

5.4.1. Eciu Ha xomenske ITonp3oBarens HeJOCTaTOUHO
CPEICTB Ul COBepIlIeHus nepesoa, CepBuc mpeiaraer
OIIATUTH IiepeBox HampsaMmyro depe3 CBII wmmu uHOM
JIOCTYIHBIN c110c00.

5.4.2. TlopsaoK MpsIMOTO MepPEBOA:

a) Ilonp3oBarens  co3maér  mepeBof,

HalpaBJICHUEC, CYMMY, crroco0 NOJIydueHHd W JaHHbIC

yKa3blBas

ToJIyvdaTeid;

6) Cepsuc ¢opmupyer Iraté&xuyo nHCTpyknmto (QR-
kox CBIl nnu wHON mNNAaTéXHBII HWHCTPYMEHT) I
OIUIaThl  IIOJHOM  CYyMMBI

nepeBoja  (BKIIOYAS

KOMHCCHIO);
B) [Tonp30BaTeNs MPOU3BOIMT OILIATY;

I') Iocje MOATBepKAeHUs omiaTtel CepBHUC HampaBiseT
3as1BKy Ha BblILIATY IlapTHEPY A UCTIOTIHEHMSL.

B cmyuae ecnu IlapTHEp HE OCYIIECTBISET BBIILIATY,

CpeacCTBa BO3BPAIIAOTCA Ha OanaHc KOIICJIbKa

ITonw3oBaTens.

5.4.3. Cpok petictBus twraté&xHoM wHCTpyKumu (QR-
KOJZa) JUISl IPSIMOTO TIEPEBO/Ia OTPAHUYCH U yKa3bIBACTCS
[oms3oBatenro B wuHTepdeiice CepBuca B MOMEHT
¢opmupoBanus. Ilo ucreueHMM YyKa3aHHOTO CpoKa

ornepanus CY4uTaeTCsl UCTEKILIEH.

5.5. KonBepTauusi BATIOT MeX1y KOLIeJbKaAMHI
(Ob6men)

5.5.1. Ilonp30BaTenb MOXKET KOHBEPTUPOBATH CPEJICTBA

Partner for execution.

5.3.4. The User may save the payee's data for repeated
use.

5.3.5. In the event of non-execution or partial execution
of a Transfer for reasons not attributable to the User, the
funds are subject to return to the User's Wallet. The
return period depends on the Partner's terms and, as a
rule, does not exceed 14 (fourteen) business days. In
certain cases, due to the specifics of the payment
direction or the Partner's requirements, the return period
may be extended, and the User is notified of this through
the Service. The procedure for withholding of fees upon
return is determined by the terms of the specific
operation and is published in the Service.

5.4. Direct Transfer (Without Prior Wallet Top-
Up)

5.4.1. If the User's Wallet does not contain sufficient
funds to make a Transfer, the Service offers to pay for
the Transfer directly via SBP or another available
method.

5.4.2. Direct Transfer procedure:

(a) the User creates a Transfer, specifying the direction,
amount, method of receipt and payee's data;

(b) the Service generates a payment instruction (SBP QR
code or another payment instrument) for payment of the
full Transfer amount (including fees);

(c) the User makes the payment;

(d) upon confirmation of payment, the Service submits
the payout request to the Partner for execution.

If the Partner does not make the payout, the funds are
returned to the User's Wallet balance.

5.4.3. The validity period of the payment instruction (QR
code) for a Direct Transfer is limited and is indicated to
the User in the Service interface at the moment of
generation. Upon expiry of the specified period, the
operation is deemed to have expired.

5.5. Currency Conversion Between Wallets
(Exchange)

5.5.1. The User may convert funds between the User's



MEXIy CBOMMH BaJIOTHBIMH KOLIETbKAMU (HAaIpHMep,
3 RUB B THB) 6e3 oTnipaBku TpeTbeMy JIHITY.

5.5.2. TlopsiAOK KOHBEPTALUH:
a) BEIOpATh BAMIOTHYIO Mapy (HampaBjieHHe 0OMeHa);

0) yKa3aTh CyMMy B BJIOTE OTIPABIICHUS WJI B BAJIIOTE
noixydeHuss — CepBHUC aBTOMATHUYECKH pPAaCCUUTACT
BCTPEUHYIO CyMMY IO aKTyaJIbHOMY OOMEHHOMY KypCYy;

B) CepBuc 0TOOpaXkaeT aKTyalbHbI OOMEHHBIH Kypc M
HUTOT'OBBIC CYMMbI CITMCaHUA U 3a4YUCIICHUA,

T') HOATBEPAUTH OOMCH.

5.5.3. Ilocne moATBEPk AECHUS CPEICTBA CIIHUCBHIBAIOTCS C
KOHICJIbKa BAJIIOTBI OTIIPABJICHUSA MW 3a4YUCIIAIOTCA Ha
KOIIENEK BANIOTHl TMOMYYEHHUS MO 3a()UKCHPOBAHHOMY
Kypcy. Onepanusi BBIITOTHIETCSI MTHOBEHHO.

5.6. Omiiata mo QR-kony

5.6.1. Tlonb3oBaTenb MOXET OIUIAYMBATh TOBAapbl U

yCOyrm B TOLAepkuBaeMbIX crpaHax (Tammamg,

Boernam, @umunmuasl, VHAoHE3Ws u 1p.) NyTEM
ckanupoBaHuad QR-koma mpojaBna ¢ MCHOJIB30BaHHEM

CpCACTB CBOCTO BAJIFOTHOT'O KOLICIIbKA.

5.6.2. Ecnu GamaHc BaJIOTHOrO KOIIEJIbKa JOCTATOYEH
IUTSL OTIIATHI, CPEICTBA CIHCHIBAIOTCS MTHOBCHHO.

5.6.3. Ecnu Ganmanc HemocratoueH, CepBUC IpeaiaracT
[Monp3oBarento:

— OIUIaTUTh HaMpsAMyI0 (IpSIMOW TMEPEBOJ C OIUIATOM
yepe3 CBII mmm wHOM NOCTYITHBIH C110Cc00);

— HNpEeABAPUTCIBHO IOIIOJIHUTH KOIIENIEK B Hy)KHOfI
BaJIFOTC U 3aTEM IIPOU3BECTHU OILIATY.

5.7. llpuodperenue eSIM

5.7.1.
BO3MOXKHOCTh TPHOOpETeHHs BHUPTyaIbHBIX SIM-kapT

CepBuc  mpegoctaBmsier  Iloib30BaTeto

(eSIM) st MOOMITBHOM CBSI3H ¥ MOOMJIBHOTO MHTEPHETA
B Pa3MUYHBIX CTPaHAX MHUDA.

5.7.2. Ycayra eSIM mnpenocTaBisieTcss MO areHTCKOMY
noroBopy. Komnanus BBICTyIaeT areHTOM; OIEepaTopoM

CBsA3U ABJACTCA CTOPOHHEE  JIMIIO. HaumeHnoBanue

Tekymero omepatopa mybonukyercs B CepBuce.

KomnaHus He sIBISETCS ONEpaTopoM CBSI3U U HE HECET
OTBETCTBEHHOCTH  3a

Ka4yc€CTBO, TIOKPBITUE u

JAOCTYIIHOCTDL CBA3H.

currency Wallets (for example, from RUB to THB)
without sending to a third party.

5.5.2. Conversion procedure:
(a) select the currency pair (direction of exchange);

(b) specify the amount in the source currency or in the
target currency — the Service will automatically
calculate the counter-amount at the current exchange
rate;

(c) the Service displays the current exchange rate and the
resulting debit and credit amounts;

(d) confirm the Exchange.

5.5.3. Upon confirmation, the funds are debited from the
source-currency Wallet and credited to the target-
currency Wallet at the fixed rate. The operation is
executed instantly.

5.6. QR Code Payment

5.6.1. The User may pay for goods and services in
supported countries (Thailand, Vietnam, the Philippines,
Indonesia, etc.) by scanning the merchant's QR code
using funds from the User's currency Wallet.

5.6.2. If the currency Wallet balance is sufficient for
payment, the funds are debited instantly.

5.6.3. If the balance is insufficient, the Service offers the
User:

— to pay directly (Direct Transfer with payment via
SBP or another available method);

— to first top up the Wallet in the required currency and
then make the payment.

5.7. Purchase of eSIM

5.7.1. The the User with the
opportunity to purchase virtual SIM cards (eSIMs) for

Service provides

mobile communications and mobile Internet in various
countries of the world.

5.7.2. The eSIM service is provided under an agency
as an agent; the
telecommunications operator is a third party. The name

agreement. The Company acts
of the current operator is published in the Service. The
Company is not a telecommunications operator and
bears no responsibility for the quality, coverage or
availability of communications.



5.7.3. Topsmox mpuoOpeTeHHs: a) BBHIOpATh CTpaHy M
TapudHBIA 1aH (00bEM HaHHBIX, TOJIOCOBBIE MUHYTHL,
SMS,
Tapu(HOTO IIaHa ¢ BAIIOTHOTO KOILIENbKa (CTOUMOCTb

CpPOK JHeicTBusa); O) OIDIATUTH CTOUMOCTH

oroOpaxaeTcs B BalloTe KOIIEIbKa C  y4ETOM
koHBeprarmu u3 USD); B) momyunts QR-koxm u kxon

aKTHUBAIMU U1 yCTaHOBKH eSIM Ha yCcTpOHCTBO.

5.74.
MOMONHATH (top-up) 00BEM NaHHBIX CYIIECTBYIOIICH

Iloce aKTHUBalluK1 Ilonp3oBaTenn MOXET

eSIM uepe3 Cepsuc.

5.7.5. Bo3sBpar cpenctB 3a mupuobOperéHayro eSIM

OCYIICCTBIIACTCA B COOTBETCTBUH C YCI0BUAMHU

oreparopa CBs3H.

5.8. PedepanbHas mporpamMmma

5.8.1.
MIPUCBAaNBACTCSl YHUKAIBHBIN pedeparbHbIi KO,

Kaxnomy Ilomp3oBaTento mpHU perucTpanuu

5.8.2.
pedepaibHBIM  KOJOM €

[Tonb3oBatens MOXCT MNOJACIIUTHCA CBOUM

apyrumu  sanamu.  Ilpu

peructpanuu  HoBoro Ilonp3oBarens ¢ yka3zaHHEM

pedepanpHOoro  Koma  MeXIy ~ HUMH  co3maéres
pedeparbHas CBA3b.
5.8.3. [Tpu COBEPIIEHUHN MPUTIAIEHHBIM

ITonp3oBatenem omneparuii B CepBuce Ha OOHYCHBIH

cuér npuriacuBlero Ilonp3oBarens Ha4YMCISIOTCA
OOHYCBI B COOTBETCTBHH C YCJIOBHSMH IIPOTPAMMEI,
JIEHCTBYIOIIMMH Ha MOMEHT COBEpPILEHUSI OIEpaluu.
[lepedens omepanuii, 3a KOTOPBIC HAUNUCIITIOTCS OOHYCHI,
a TakKe HMCKIIOYCHUS W3 HAYHCICHUS ITyONHKYIOTCS B

Cepauce.

5.8.4. YcnoBus HauHCIICHUS, pa3Mep OOHYCOB U OPSIOK
UX UCTIONB30BAHMSA omperaessiforcss Kommanueit u MoryT
OBbITH I3MEHEHBI B OTHOCTOPOHHEM MOPSIKE.

5.9. UcTopus onepaumii

5.9.1. Tlonb30BaTenp UMEET AOCTYI K MOJTHOM HCTOPUHU
onepanuii o CBOeMy aKKayHTY, BKIIFOYast: IEPEeBOABI (C
Kypca);
MIOTIOJTHEHUSI KOIleNbKa, KOHBEPTAI[MM BaJIOT; OILIATHI

yKa3aHHEM CTaTyca, CyMMBI, IIOJIydaTens,
no QR-kony; mokynku eSIM; HauuCICHHUS W CIIMCAHUS

OOHYCOB.

5.9.2. Ins KaxIOW TpaH3aKLUHK OTOOpa)kaeTcs CyMmma,
BAJIIOTA, AaTa, CTATYC U THII OIIEPallUH.

5.7.3. Purchase procedure: (a) select the country and the
tariff plan (data volume, voice minutes, SMS, validity
period); (b) pay the cost of the tariff plan from the
currency Wallet (the cost is displayed in the Wallet
currency taking into account conversion from USD); (¢)
receive a QR code and activation code for installing the
eSIM on the device.

5.7.4. After activation, the User may top up the data
volume of an existing eSIM through the Service.

5.7.5. Refunds for a purchased eSIM are made in
accordance with the terms of the telecommunications
operator.

5.8. Referral Programme

5.8.1. Each User is assigned a unique referral code upon
registration.

5.8.2. The User may share the User's referral code with
other persons. When a new User registers with a referral
code, a referral link is created between them.

5.8.3. When the invited User performs operations in the
Service, bonuses are accrued to the bonus account of the
inviting User in accordance with the terms of the
programme in effect at the moment of the operation. The
list of operations for which bonuses are accrued, as well
as exclusions from accrual, are published in the Service.

5.8.4. The conditions of accrual, the amount of bonuses
and the procedure for their use are determined by the
Company and may be amended unilaterally.

5.9. Operation History

5.9.1. The User has access to the full history of
operations on the User's account, including: Transfers
(indicating status, amount, payee, rate); Wallet top-ups;
QR code payments; eSIM
purchases; accrual and debit of bonuses.

currency COHVGI’SiOHS;

5.9.2. For each transaction, the amount, currency, date,
status and type of operation are displayed.



5.10. Cay:x0a noaiep:KKu

5.10.1. Tlonb3oBaTenbp MOXKET OOpaTHTHCS B CIyXKOy
HOAJCPKKH 4Yepe3 BCTPOCHHYIO CHCTEMy OOpalleHUH
(tukeroB) B CepBHce, yKa3aB KaTeroputo

oOpamieHs 1 ONHCaHUe BOIPOCa.

TeMy,
5.10.2. Tlomp3oBaTenb MOXKET MNPUKPENUTh (ailiibl
(300paskeHus], TOKYMEHTHI) K OOpAIIICHHUIO.

5.10.3. Craryc oOpameHus OTCICKHBACTCS B JIMIHOM
KabuHere.

5.10. Support Service

5.10.1. The User may contact the support service
through the built-in inquiry (ticketing) system in the
Service, specifying the subject, category of the inquiry
and a description of the issue.

5.10.2. The User may attach files (images, documents) to
the inquiry.

5.10.3. The status of the inquiry is tracked in the
Personal Account.

6. TAPU®BI, KOMUCCHUHU U JIMMUTDBI 6. TARIFFS, FEES AND LIMITS

6.1. AxryanpHble Tapu(bl W KOMHCCHH 3a OKa3zaHHE
yerryr myOnmkytorcss B CepBuce W HIOBOIATCS 0
ceegennst  Iloap3oBaTenst

Ka)Xk/10M omeparuu.

mepesl MOATBEPIKICHHEM

6.2. Komnanus BmOpaBe B OJHOCTOPOHHEM HOPSIKE
U3MEHATh Tapu(bl U KOMHCCHH, YBEAOMISII 00 3TOM
[lonb3oBareneit  myTém

pa3MelleHusl  aKTyalbHOH

nHdopmanuu B Cepsuce.

6.3. JIumure!
3aBUCHMOCTH OT ypoBHs Bepuukaimu [lonbp3oBatesst u

Ha oOrnepanruyu YCTaHaBJIMBAIOTCA B

MOTYT BKJIOYaTh OTPAaHMYCHUS Ha MAaKCHMAaJbHYIO
CyMMy oOnfHOH omepauuu (TIepeBof,

KOHBEpTAIHA), CYMMapHBIA 00BEM Omeparii 3a MecsIl,

MOITOTHEHUE,
THUIIBI ONIEPAUNA U KOJIMYECTBO OTepaIlni.

6.4.
OIHOCTOPOHHEM TOpSAKE C

KoMnanus BopaBe HM3MCHATH JIMMHTHL B
yaétoM  TpeOoBaHHI
MPUMEHUMOTO 3aKOHOJATeNbCTBa. Kommanust Taxke
BIIpaBE yCTaHABIMBATh HMHAMBUAYaJbHBIC JMMHUTBHI IS

otaesbHbIX Ilonp30BaTenei.

6.5. Komnanus BnpaBe yCTaHaBIMBAaTh OTPaHUYEHUS Ha
OTICTbHBIE KaTETOPUH ¥ HAIpaBJICHHS orepanui (Tmo
TUIy TOBapOB M YCIYT, II0 KaTErOpusaM IMoIydaTesie, o
cTpaHaM M WHBIM  mapamerpam).  llepedeHn
OTPAaHMYEHHBIX M 3alpeIlEHHBIX KaTeropui onepaunuit
nyomukyetcss B CepBuce. KoMnanusi BnpaBe W3MEHSITh

yKa3aHHBIN ITepevYeHb B OAHOCTOPOHHEM ITOPSIIIKE.

7. IPABA U OBA3AHHOCTH

IHOJIB30OBATEJIA

6.1. The current tariffs and fees for the provision of
services are published in the Service and communicated
to the User before the confirmation of each operation.

6.2. The Company is entitled to unilaterally amend
tariffs and fees, notifying Users thereof by posting
current information in the Service.

6.3. Operation limits are established depending on the
User's verification level and may include restrictions on
the maximum amount of a single operation (Transfer,
top-up, conversion), the volume of
operations per month, the types of operations and the
number of operations.

cumulative

6.4. The Company is entitled to unilaterally amend the
limits taking into account the requirements of applicable
legislation. The Company is also entitled to set
individual limits for particular Users.

6.5. The Company is entitled to impose restrictions on
particular categories and directions of operations (by
type of goods and services, by categories of payees, by
countries and other parameters). The list of restricted and
prohibited categories of operations is published in the
Service. The Company is entitled to unilaterally amend
such list.

7. RIGHTS AND OBLIGATIONS OF THE
USER

7.1. Tlonp3oBaTeNb UMEET MPABO:

7.1.1. Hcnonp3oBaTh (YHKIHOHAIHHBIC BO3MOXKHOCTH

7.1. The User has the right to:

7.1.1. Use the functional capabilities of the Service in



CepBuca B COOTBETCTBHH ¢ HacToAIMM CoOTJameHueM.

7.1.2. OOpartuatbes B ciay)0y noanepxku Kommnanuu mo
BOIIPOCaM, CBSI3aHHBIM ¢ (yHKUHMOHHpoBaHHeM CepBuca
U COBEPIIEHHBIMH OIEPALUSIMU.

7.1.3. B moboe BpeMs OTKa3aThCs OT HCIOJIb30BAHHUS
CepBuca U yIaIUuTh CBOIO YUETHYIO 3aIKMCh IIPU YCIOBUU

OTCYTCTBUS HE3aBEePIIEHHBIX orepanui n
HEHCIOJHEHHBIX 0053aTEIbCTB.
7.14. AKTUBUPOBAThH W JIeaKTUBUPOBATh

JTOTIOJTHUTEIBHYIO JIBYX(HaKTOPHYIO ayTCHTH()HUKAIUIO
(2FA) B HacTpoiikax 0e30MacHOCTH JHYHOTO KaOWHETa.

7.1.5. YuactBoBaTh B pedepaibHOil INporpamMme Hu
MOJTy4aTh OOHYCHI B COOTBETCTBHH C €€ YCIOBUSIMHU.

7.2. Ilonp30BaTeNb 00s3yeTCs:

7.2.1. Cobmonats ycnoBus Hactosimero CoryameHus 1
MPUMEHUMOE 3aKOHOIATEIbCTBO.

7.2.2.
aKTyaJIbHYIO HH(POPMAITHIO.

[IpenocTaBnaTh JOCTOBEPHYIO, TOYHYIO U

7.2.3. He ucnonb3oBaTh CepBUC B IENAX JIeTalH3alUN
(OTMBIBaHMSI) JTOXOMOB, IOJYYCHHBIX
TeppopusMa

MIPOTHUBOIIPABHOH JEATEIFHOCTH.

IPECTYIHBIM

myTéM, (HUHAHCHPOBAHUS WIN  WHOH

7.2.4. He ocymecTBIATh [eHCTBHA, HAIlPaBICHHbIE Ha

HapyIIeHHe HOPMAaJIbHOTO (YHKIIMOHMPOBAHUS
Cepsuca.
7.2.5. He HIpeANPUHUMATh HOIBITKU

HEeCaHKI[MOHWpOBaHHOTO Jnoctyna Kk Cepsucy, ero
cepBepaMm U CeTSIM.

7.2.6. He ucnonp30BaTh aBTOMaTU3UPOBAHHBIE CPE/ICTBA
(60ThI, cKkpunTHI) Tt B3auMoeiicTBus ¢ CepBucoM 0e3
IpeABapuUTeNbHOro coriacus Kommnanuu.

7.2.7. CoeBpemenHo uH(popMupoBath Kommanwmro 00
W3MEHEHHH TIePCOHANBHBIX JaHHBIX.

7.2.8. ObGecrneunBaTh KOH(OUACHIIUATFHOCTh YYETHBIX
nanubx, [IMH-koga u cekperoB 2FA u He mepenaBathb
UX TPETHUM JIUIAM.

8. IIPABA U OBA3AHHOCTH

KOMITAHUHA

accordance with this Agreement.

7.1.2. Contact the Company's support service regarding
issues related to the operation of the Service and the
operations performed.

7.1.3. Discontinue use of the Service at any time and
delete the User's account, subject to the absence of
pending operations and outstanding obligations.

7.1.4. Activate or deactivate additional two-factor
authentication (2FA) in the security settings of the
Personal Account.

7.1.5. Participate in the referral programme and receive
bonuses in accordance with its terms.

7.2. The User undertakes to:

7.2.1. Comply with the terms of this Agreement and
applicable legislation.

7.2.2.
information.

Provide accurate, precise and up-to-date

7.2.3. Not use the Service for the purposes of
legalization (laundering) of criminal proceeds, financing
of terrorism or other unlawful activities.

7.2.4. Not take actions aimed at disrupting the normal
operation of the Service.

7.2.5. Not attempt unauthorized access to the Service, its
servers and networks.

7.2.6. Not use automated means (bots, scripts) to interact
with the Service without the prior consent of the
Company.

7.2.7. Promptly inform the Company of any changes to
personal data.

7.2.8. Maintain the confidentiality of credentials, PIN
code and 2FA secrets and not transfer them to third
parties.

8. RIGHTS AND OBLIGATIONS OF THE
COMPANY




8.1. Komnanus umeet npaso:

8.1.1. B omgHOCTOpOHHEM HOPSIKE H3MEHSTHh YCIIOBHS
Cornamenus, TapuQbl, JUMHATHI ¥ (QYHKIIHOHAIBHBIC
Bo3MoxkHOcTH CepBuca.

8.1.2. JIOCTYTI
ITonp3oBarenss xk CepBucy NpH HApYUIEHUH YCIOBUH

IIpuocTaHOBUTE MJM  HPEKPaTUTh

CornaliieHus Win TIPUMEHNUMOT'0 3aKOHOJATEIIbCTBA.

8.1.3. 3anpamuBate y Ilonp3oBaTens AOMOTHUTENBHYIO
HHGOPMAIIHIO U JOKYMCHTHI 1A 1eJIci BepuUKaIuu u
HCTIOJTHEHUS

Tpe60BaHHﬁ MMPUMEHUMOTO

3aKOHOOATCIbCTBA.

8.1.4. OTKa3aTh B COBEpIICHUH ONEpaluy MpH HATHUYUU
MOJIO3PEHUI B MOLIEHHHYECTBE, OTMBIBAHUU JCHET WU
HMHOM NPOTUBOIIPABHOU JESITEIbHOCTH.

8.1.5.
TEXHUYECKHe

HpOBOJlI/ITL IIJIAHOBBIC u BHCIIJIAHOBBIC

pa6OTI)I, KOTOpbBIC MOI'YT BPEMCHHO

OrpaHHYHTh NJOCTYNHOCTH CepBuca.
8.2. Kommanus ob6s3yeTcs:
8.2.1. ObGecnieunBath QyHKIMOHUpOBaHHe CepBHca M

CBOCBPEMEHHYIO 00pabOTKy orepanuii B COOTBETCTBHH C
HacTosmuM CorialeHueM.

8.2.2. IlpuHuMaTh pa3yMHble MeEpbl Ui 3aLUTHI
MEPCOHANBHBIX  JaHHBIX M KOH(QHUACHINAIHHOM
nHpopmanuu [Tonp3oBaTemneii.

8.2.3. Wudopmuposath [Tonp3oBateneit 0

CYIIECTBEHHBIX M3MEHEHHSX B YCIOBHIX OKa3aHUs
yCIIyr myTéM pasMeleHus ysenromiieHnuii B CepBuce.

8.2.4. OOGecrieunBarh padOTy CIIy>KOBI MOJICPKKH LIS
paccMoTpenus obparienuit [lonb3oBaTeneii.

9. HIEPCOHAJIBHBIE TAHHBIE U

KOHOUJAEHIIMAJIBHOCTD

8.1. The Company has the right to:

8.1.1. Unilaterally amend the terms of the Agreement,
the tariffs, limits and functional capabilities of the
Service.

8.1.2. Suspend or terminate the User's access to the
Service in the event of a violation of the terms of the
Agreement or applicable legislation.

8.1.3. Request additional information and documents
from the User for verification purposes and compliance
with applicable legislation.

8.1.4. Refuse to perform an operation where there are
suspicions of fraud, money laundering or other unlawful
activity.

8.1.5. Carry out planned and unplanned technical works
which may temporarily restrict the availability of the
Service.

8.2. The Company undertakes to:

8.2.1. Ensure the operation of the Service and the timely

processing of operations in accordance with this

Agreement.
8.2.2. Take reasonable measures to protect the personal

data and confidential information of Users.

8.2.3. Inform Users of material changes in the terms of
service provision by posting notices in the Service.

8.2.4. Maintain the operation of the support service for

handling User inquiries.

9. PERSONAL DATA AND
CONFIDENTIALITY

9.1. Komnanus OCYIIECTBIISCT 00paboTKy
NepcoHabHBIX AaHHbIX [Toip30Bareneil B COOTBETCTBUH
C NPUMEHHMMBIM 3aKOHOAATEILCTBOM O NEPCOHAIBHBIX
ITonutukoi

JaHHBIX n KOH(i)I/II[eHHI/IaHI)HOCTI/I,

pasMeménHol Ha caiite CepBuca.

9.2. Peructpupysice B Cepsuce, [lomp3oBarens maér
coryacue Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX B
o0béMe, HeoOxomumoM s okasanust ycayr CepBsuca,

9.1. The Company processes the personal data of Users
in accordance with applicable personal data legislation
and the Privacy Policy posted on the Service's website.

9.2. By registering in the Service, the User consents to
the processing of the User's personal data to the extent
necessary for the provision of the Service's services,



BKJIIrO4as C60p, CUCTEMATHU3alUIO, HaKOIIJICHUEC,

XpaHCHHC, YTOYHCHHC, HCII0JIB30BaHUC, nepeaavy

HapTHépaM 1 YHUYTOXKCHHNC NNCPCOHATIBHBIX TaHHBIX.

9.3. B pamkax oxazanus ycayr Kommanuss MoKeT

nepeaaBatb NCPCOHAJIBHBIC  JTaHHBIC Ilomp3oBarens

CIeIYIONINM KaTerOpUsIM TPEThUX JTUIL;

— omeparopaM HICHTHOUKAIUKM — I IeJel

Bepu(UKaUY TUIYHOCTH;

— IUIaTEXHBIM — HapTHEpaM — JUIsl  MCHOJHEHUS
NepeBoJIoB, momojHeHnid W QR-mmatexxeid B pamkax

OKa3aHMs M1aTéKHbIX ycuyr Ilons3oBartensm;
— OaHKaM-3KBaiiepaM — 11 00OpabOTKH IIIaTeXKEH;

— oleparopaM CBSI3M M CEpPBUCHBIM IIpoBaiinepam —

nas poctaBkd  SMS-yBemomnienuit, OTP-komoB u

co00IIeHnH B MECCEHDKEpax;

— npoBaiigepaMm eSIM — 1 UCIOJIHEHUS 3aKa30B Ha
BUpTYyanbHble SIM-KapThI;

— UHBIM KOHTpareHTaMm, mpuBiekaeMblM Kommanuen
JUIS UCTIONHEHMs 00s3aTenscTB mepex llomb3oBarernem,

— B 00BpéMe, HeEOOXOOMMOM JUIS  OKa3aHHS
COOTBETCTBYIOIINX YCIYT;
— TOCyHNapCTBEHHBIM OpraHaM — B CIIy4asx,

mpeayCMOTPEHHBIX MTPUMEHUMBIM 3aKOHOAATCIILCTBOM.

9.4.
OpraHru3alilMOHHBIC U TEXHUYCCKUC MCEPbI UIA 3alllUThI

Kommanus NIPUHUMAET HEOOXOANMEIE
MEPCOHATBHBIX JAHHBIX OT HECAHKIIMOHUPOBAHHOTO

A0CTyIla, YHHUYTOXCHHS, HU3MCHCHUA, 6J'IOKI/Ip0BaHI/I$I,

KOIIMPOBAHUS, pacnpocTpaHeHHs 31 HHBIX
HEIIPAaBOMEPHBIX JIEHCTBUM.
9.5. Ilepconanbuble JIAaHHBIE XpaHATcs B

3amm¢poBanHoM Buzne. Homepa TtenedoHOB n WHBIE
nneHTH(UKaTopsl oToOpakarorcsi Ilomp3oBatenmio B

MAaCKHpPOBAaHHOM BUIC.

9.6. Ilonb3oBaTenp BIpaBe OTO3BaTh COIVIACHE Ha
00paboTKy
cooTBeTcTBYIONIee yBenpomiienne B Kommanuto. OT3bIB

TNIEPCOHATBHBIX JaHHBIX, HallpaBuB

corjacus BIe4éT mpekpaiieHue goctyna k CepBucy.

10. MHTEJUVIEKTYAJIBHASA

COBCTBEHHOCTb

including collection, systematization, accumulation,
storage, clarification, use, transfer to Partners and

destruction of personal data.

9.3. In the course of providing services, the Company
may transfer the User's personal data to the following
categories of third parties:

— identification operators — for the purposes of identity
verification;

— payment partners — for the execution of Transfers,
top-ups and QR payments in the course of providing
payment services to Users;

— acquiring banks — for payment processing;
— telecommunications operators and service providers

— for the delivery of SMS notifications, OTP codes and
messenger messages;

— eSIM providers — for the fulfilment of orders for
virtual SIM cards;

— other counterparties engaged by the Company to fulfil
obligations towards the User — to the extent necessary
for the provision of the corresponding services;

— state authorities — in cases provided for by
applicable legislation.

9.4. The Company takes the necessary organizational
and technical measures to protect personal data from
unauthorized access, destruction, modification, blocking,
copying, distribution and other unlawful actions.

9.5. Personal data are stored in encrypted form.
Telephone numbers and other identifiers are displayed to
the User in masked form.

9.6. The User is entitled to withdraw consent to the
processing of personal data by sending a corresponding
notice to the Company. Withdrawal of consent entails
termination of access to the Service.

10. INTELLECTUAL PROPERTY

10.1. Bee uckmountenbHble mpaBa Ha CepBUC, BKIIOYas

IIpOorpaMMHOC O6€CHC‘I€HI/I€, HHSaﬁH, TCKCTHI,

rpa(l)I/I‘ICCKI/Ie OJICMCHTBI, TOBAPHBIC 3HAKM U HHbBIC

00BEKTHI PIHTCJ'IJ'I@KTyaJIBHOﬁ CO6CTBCHHOCTI/I,

MpUHAAJIC)KAT Kommannun wimm HCIOJB3YIOTCI  Ha

10.1. All exclusive rights to the Service, including
software, design, texts, graphic elements, trademarks and
other intellectual property, belong to the Company or are
used under corresponding licences.



OCHOBAaHUH COOTBCTCTBYHOIIUX J'II/III€H3PII7[.

10.2. MHcnons3oBanue CepBuca HE MpeaoCTaBISeT

Ilomp30BaTemio KaKHX-ITH00 paB Ha O0OBEKTHI

PIHTSJIJIeKTyaJIBHOﬁ COOCTBEHHOCTH KOMHaHI/II/I, 3a
HUCKIIOYCHUECM OI'PaHUYCHHOI'0 IIpaBa HCIIOJIb30BAHUA

CCpBI/Ica B COOTBETCTBHUHU C €TI0 HA3HAYCHHECM.

10.3. 3ampemaercs KONMMpOBaHHUE, BOCIPOM3BEIACHUE,
MoauduKkanys, AEKOMIWIANMA, oOpaTHas pa3paboTKa,
pacIpocTpaHeHHEe W HHOE Hcroiab3oBaHue CepBuca MiIu
€ro 3JIEMEHTOB 0€3 INpPeABapUTENFHOT0 IHCHMEHHOIO

coritacus Kommanunu.

11. OTBETCTBEHHOCTD

10.2. Use of the Service does not grant the User any
rights to the Company's intellectual property, except for
a limited right to use the Service in accordance with its
intended purpose.

10.3. Copying, reproduction, modification,
decompilation, reverse engineering, distribution and
other use of the Service or its elements without the

Company's prior written consent is prohibited.

11. LIABILITY

11.1. CepBHC penOCTaBISAETCS HAa YCIOBUAX «KaK €CTh»
(as is). Komnanus He rapantupyer, uto CepBuc Oynmer
COOTBETCTBOBATh OXHIAHUsIM [loip3oBatens, OyaeT
(YHKIMOHHPOBATh HEIPEPHIBHO, OBICTPO, HANEKHO H

0e3 omnooK.

11.2. Komnanwus He HeCET OTBETCTBEHHOCTH 3a:

11.2.1. YObITKH, BO3HUKIIINE BCJIEJICTBUE
npenoctaBienus  [lonb3oBareneM  HEIOCTOBEPHBIX,
HETOYHBIX WJIM HEMOJHBIX JAHHBIX.

11.2.2.  3agepXKku B  HUCIHOIHEHHH  II€PEBOOB,

oOycnoBneHHble neiicTBusiMu [lapTHEPOB, OaHKOB WU

WHBIX TPETHUX JIMII.

11.2.3.
BBI3BaHHYIO MPOBEJCHUEM TEXHHYECKHUX padoT, cOosMuU

Bpemennyro ~ HepmoctymHocth  CepBuca,

B paboTre ceTeil CBSI3U WM MHBIMHA OOCTOSTCILCTBAMU,
HaxOJSIIMMHUCS BHE pa3yMHOro KoHTpouist KoMmnanuwu.

11.2.4.
HECAaHKLIIMOHUPOBAHHOIO [OCTyla K Y4YETHOMW 3alMCU

YObITKH,  BO3HUKIINE B  pe3yibTare

ITonb3oBatens 1o BHHC IMOCJICIHETO, BKJIrFO4as

xomnpomeraruio [IMH-koma nim cexperos 2FA.

11.2.5. KocBeHHble, cilydaiiHble, HeNpeAHAMEPEHHbBIE
YOBITKH, BKJIIOUasl YITYIIEHHYIO BBITO/Y.

11.2.6. KauecTBO, MHOKpHITHE U AOCTYNHOCTb YCIyT
CBSI3H, NPEJOCTABIAEMBIX depe3 npruodperénnsie eSIM.
OTBETCTBEHHOCTh 3a YCIYTHM CBA3M HECET OIeparop
CBSA3H.

11.3. [lonp30BaTens HECET NOJHYIO OTBETCTBEHHOCTD 3a

CO6H}OZ[CHI/I€ MNPUMCHHUMOI'O  3aKOHOAATCIbCTBA IIPHU

11.1. The Service is provided on an "as is" basis. The
Company does not guarantee that the Service will meet
the User's that
continuously, quickly, reliably and error-free.

expectations, or it will operate

11.2. The Company bears no liability for:

11.2.1. Losses arising from the User's provision of
inaccurate, imprecise or incomplete data.

11.2.2. Delays in the execution of Transfers caused by
the actions of Partners, banks or other third parties.

11.2.3. Temporary unavailability of the Service caused
by technical works, failures of communication networks
or other circumstances beyond the Company's reasonable
control.

11.2.4. Losses arising from unauthorized access to the
User's account through the User's own fault, including
compromise of the PIN code or 2FA secrets.

11.2.5. Indirect, incidental or consequential losses,
including lost profits.

11.2.6. The quality,
communications services provided through purchased
eSIMs. Liability for communications services lies with

coverage and availability of

the telecommunications operator.

11.3. The User bears full responsibility for compliance
with applicable legislation when using the Service,



HCIIOJIb30BaHNH CepBHca, BKJIrO4as BaJIIOTHOC

3aKOHOJATENbCTBO U 3aKOHOAaTenbCcTBO 0 ITOI/DT.

12. HOPAAOK PA3SPEIIEHUSA CIIOPOB

including currency legislation and AML/CFT legislation.

12. DISPUTE RESOLUTION
PROCEDURE

12.1. Bce cropbl U pa3HOTJIacus, BOSHUKAIOIINE B CBSI3U
¢ HacrosmuM CoriameHueM, MOMJISKAT pa3perIeHUIo
IIyTEM IIEPErOBOPOB.

12.2. B ciy4ae HEBO3MOXXHOCTH Pa3pelIeHUs Cropa

(TpunuaTH)
KaJICHJapHBIX JTHEW ¢ MOMEHTA MOJyYeHHUsS IMHCbMEHHOH

myTéM meperoBopoB B TedeHue 30

NPETEH3MH, CHOp mepenaéTcss Ha PACCMOTPCHUE B
KOMIETCHTHBI CyA B COOTBETCTBHU C IPUMEHHMBIM
3aKOHOAATEIECTBOM.

12.3. Ilonp3oBaTens BOpaBe HANPaBUTh IPETCH3UIO B
Kommanuio 4epe3 BCTPOSHHYIO CHUCTEMY OOpalieHuil B
CepBrice WIH 10 KOHTAKTHBIM JIQHHBIM, YKa3aHHBIM Ha
Cepauca.
cocrapisieT He Oonee 30 (Tpuamati) pabounx JAHEH.

caiite CpoK paccMOTpPEHHUsT NPETCH3HU

13. IPUOCTAHOBJIEHHUE 1
INPEKPAIIEHUE UCITIOJIB3OBAHUA

CEPBUCA

12.1. All disputes
connection with this Agreement shall be resolved
through negotiations.

and disagreements arising in

12.2. If the dispute cannot be resolved through
negotiations within 30 (thirty) calendar days from the
date of receipt of a written claim, the dispute shall be
referred to the competent court in accordance with
applicable legislation.

12.3. The User is entitled to send a claim to the
Company through the built-in inquiry system in the
Service or using the contact details indicated on the
Service's website. The period for considering a claim
shall not exceed 30 (thirty) business days.

13. SUSPENSION AND TERMINATION
OF USE OF THE SERVICE

13.1. Ilonp30BaTenb BIpaBe MPEKPATUTh UCIOIB30BAHNE
CepBuca B I5000oe Bpemsi, OOpaTHBLIMCH B CIIyKOy
HOAJCPIKKH C 3aIPOCOM 00 yIaICHHU yYETHOH 3aIUCH.

13.2.
npekpatuth goctyn I[loms3oBatenst k CepBucy B
CIEIYIOUINX CIyYasx:

KomMmnanus BIIpaBe MIPUOCTAHOBUTH nim

— Hapyuenue [lonbp3oBaTeneM YCIOBHHM HACTOAILIETO
CornaiieHus;

— mpexaoctaBieHue llomp3oBaTenieM HEIOCTOBEPHBIX
JIaHHBIX;

— HaJlMgue TTOJJO3PEHUH B COBEpIICHUH

MOIIECHHUYCCKUX WJIN IPOTUBOIIPABHBIX ﬂeﬁCTBHﬁ;

— TMOJIYUYCHUC npeanrcanus YHOOJIHOMOYEHHOI'O

ToCyJapCTBEHHOI'O OpraHa,

— JumTensHOe Hewcmoib3oBaHue Cepsuca (Oomee 12
MeCSILIEB).

13.3. Ilepen ynanenueM yuérHoi 3anucu Ilonb3oBaTens
0053aH CaMOCTOSITETIBHO BBIBECTH BCE CPEACTBA C
KOIIENbKOB JocTymHBIMH B CepBuce cmocobamu u
3aBEpLINTh BCE HE3aBEPIIEHHBIE ONIEpaLIUH.

13.1. The User is entitled to terminate the use of the
Service at any time by contacting the support service
with a request to delete the account.

13.2. The Company is entitled to suspend or terminate
the User's access to the Service in the following cases:

— violation by the User of the terms of this Agreement;
— provision of inaccurate data by the User;

— existence of suspicions of fraudulent or unlawful
actions;

— receipt of an order from an authorized state body;

— prolonged non-use of the Service (more than 12
months).

13.3. Prior to the deletion of the account, the User is
obliged to independently withdraw all funds from the
Wallets using the methods available in the Service and to
complete all pending operations.



13.4. Ilpu nogaue 3anpoca Ha yJaJeHUe YUETHON 3aucH
Cepsuc yBenomisieT [lonp3oBaTens 00 octaTke CpeicTB
Ha KomlenbKax (IMpH HAIMYHH) U O HEOOXOANMOCTH HX
BeiBoja. Ecnu Ilonb3oBaTens moATBepkKIaeT ynajieHue
Y4E€THOH 3allMCU IIPU HaJUYUU HEHYJIEBOTO OCTaTKa, OH
00s3an B TeueHue 30 (TpuauaTH) KaJCHIAPHBIX THEH C
MOMEHTa IOJATBEPXKACHUS  HANpPaBUThb B  CIyKOy
MOJICP)KKH 3allpoC Ha BO3BpAT OCTABIIMXCS CPEACTB.
3ampoc MOKeT OBITh HalpaBleH dYepe3 BCTPOCHHYIO
cucreMy oOpamenuii (tukeroB) B CepBmce, 10
JIEKTPOHHOHN TIOYTE WIIHM 4Yepe3 HHbIE KaHAJIBI CBS3H,
ykazanusle Komnanueil Ha caiite

CepBuca s

oOpareHui 1o BOIpocaM BO3BpaTa Cpe/CTB.

13.5. Bo3Bpar OCTaBIIMXCSl CPEICTB OCYLIECTBIISETCA
MIOCPEACTBOM IIepeBO/a Ha OAHKOBCKUI CUET WIIM WHBIM
JIOCTYIHBIM CIOcOO0OM, ykazaHHbIM [lonbp3oBaTeneM u
cornacosaHHbIM Kommanueil. B ciyuae eciau ykasaHHBIN
croco0 BO3BpaTa HENOCTYNEH WM HE MOXET OBITh
HCIOJB30BaH MO TEXHUYECKUM, PETrYISATOPHBIM HIN
WHBIM TpuurHaM, [lonb3oBarens 00s3aH B pa3yMHBbII
CpOK
BosBpar ocymiectBisiercs B TeueHue 30 (Tpuauatu)

MPEIOCTaBUTh  aJbTEPHATUBHBIE  PEKBU3UTHL
pabounx ngHEW C MoMeHTa monydeHHs Kommanwmeit
KOPPEKTHBIX PEKBH3UTOB NPH YCIOBHH YCIEIIHOTO
MIPOXOXJICHNS Bepu(uKauu. 3a MpOBEICHNUE BO3BpaTa
Kommanus Brpase ynepKaTh KOMHCCHIO B COOTBETCTBUH

¢ Tapudamu, ormyonnkoBanHeIME B CepBHce.

13.6. Kommanmst He HecéT OTBETCTBCHHOCTH 3a
3aIIEPKKY BO3BpaTa, 00yCIIOBICHHYTO
HempenocTaBleHneM  [lomp3oBareneM — HaUIEKAIIHX

PCKBU3UTOB, a TaKKEC HWHBIMU 06CTO$[T€J'II)CTBaMI/I, HC
3aBUCAINIMMU OT KomMmanun.

13.7. Ecnu Ilonp3oBaTens He 0OpaTHIICs C 3apocoM Ha
BO3BpAT CPEICTB B TEUEHHE CPOKA, YKAa3aHHOrO B 1. 13.4,
Komnanus BrnpaBe HanpaBUTh IOBTOPHOE yBEIOMIICHHUE.
B cnyuae ecnu Ilonb3oBarens He NpeANpUHSI ACHCTBUM
10 BO3BpAaTy cpeacTB B TeueHue 180 (cTta BOCBMHIECSATH)
KaJICHIAPHBIX JHEH C MOMEHTa YJAJICHUs Y4ETHOU
HEBOCTPEOOBaHHEIE MPU3HAIOTCS

3aIliucCH, CpeacTBa

OTKa30M Ilonp3oBaTens oT ux NOJIydCHHUA u
Ppacnops’KCHUC HMHU  OCYHICCTBIIACTCA Kommanueir B

COOTBCTCTBUU C IPUMCHHUMBIM 3aKOHOAATCIBCTBOM.

14. OBCTOATEJIbBCTBA

HEITPEOJIOJINMOM CUJIBI

13.4. Upon submission of a request to delete the account,
the Service notifies the User of the balance of funds on
the Wallets (if any) and of the need to withdraw them. If
the User confirms deletion of the account with a non-
zero balance, the User is obliged, within 30 (thirty)
calendar days from the date of confirmation, to send a
request to the support service for the return of the
remaining funds. The request may be sent through the
built-in inquiry (ticketing) system in the Service, by
email, or through other communication channels
indicated by the Company on the Service's website for
inquiries on the return of funds.

13.5. The return of remaining funds is made by transfer
to a bank account or by another available means
specified by the User and agreed by the Company. If the
specified return method is unavailable or cannot be used
for technical, regulatory or other reasons, the User is
obliged, within a reasonable period, to provide
alternative details. The return shall be effected within 30
(thirty) business days from the moment the Company
receives correct details, subject to successful completion
of verification. The Company is entitled to withhold a
fee for processing the return in accordance with the
tariffs published in the Service.

13.6. The Company bears no liability for delays in the
return caused by the User's failure to provide proper
details, as well as by other circumstances beyond the
Company's control.

13.7. If the User has not submitted a request for the
return of funds within the period specified in clause 13.4,
the Company is entitled to send a repeat notification. If
the User has taken no action to return the funds within
180 (one hundred and eighty) calendar days from the
moment of deletion of the account, the unclaimed funds
shall be deemed to constitute the User's waiver of their
receipt, and the disposition of such funds shall be carried
out by the Company in accordance with applicable
legislation.

14. FORCE MAJEURE

14.1. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 3a

HCHUCIIOJIHCHUEC HIIn HCHaIJIC)KAICC HCIIOJIHCHUEC
0053aTeNbCTB 110 HACTOsALICMY COFJ’IaH.IeHI/IIO, cClIin
TaKo€ HCHUCIIOJTHCHHUEC SIBUTIOCH CICACTBHEM

14.1. The Parties shall be released from liability for non-
performance or improper performance of obligations
under this Agreement if such non-performance was the
consequence of force majeure, including, but not limited



00CTOSATENECTB HEMPEOJOTNMMOI CHiTbl  ((hopc-Maxop),
BKJIFOYasi, HO HE OTpaHUYMBAsCh: CTUXHUHbBIC OCICTBH,
BOCHHBIC JeHCTBYA, 3a0acTOBKH, NpUHATHE
rOCYyapCTBCHHBIMH OpraHAMH HOPMATHBHBIX aKTOB,
NPEISITCTBYIOIIUX HMCIOJTHEHHIO 00s3aTeNbCTB, COOU B

paborte ceTeil CBA3M M DIIEKTPOCHAOKEHHSI.

to: natural disasters, military actions, strikes, the
adoption by state bodies of regulatory acts preventing the
performance of obligations, failures of communication
networks and electricity supply.

15. YBEAOMJIEHUA U CBsA3b 15. NOTICES AND COMMUNICATION

15.1. Kommanus

[omp3oBarento mocpenctBoM SMS-coobmenwmii, push-

HampaBJIACT YBEOOMIICHUA

yBenomieHuid, cooOmennii B Telegram, syekTpoHHOM

MOYTHl WM TNyTéM pas3MelleHus HHGopMaluun B
Cepguce.
15.2. VYBenomiienue CUYUTAETC MOy YEeHHBIM

Ilomp30BaTeeM ¢ MOMEHTA €T0 HaIpaBJICHUS, €CIIU MTHOC
HE NMMPEAYCMOTPECHO NPUMCHUMBIM 3aKOHOJAATCILCTBOM.

15.3. Tlomp3oBaTens MoxeT oOpaTtuThcs B Kommaxuro
gepe3 BCTPOCHHYIO CHCTEMY OOpalieHuil (THKETOB) B
CepBrce WM MO KOHTAKTHBIM J@HHBIM, pa3MeUIEHHBIM
Ha caifte CepBuca.

16. BAKJIIOYUTEJIBHBIE
IHOJIOXXEHUA

15.1. The Company sends notices to the User via SMS
messages, push notifications, messages in Telegram,
email or by posting information in the Service.

15.2. A notice shall be deemed received by the User
from the moment of its dispatch, unless otherwise
provided by applicable legislation.

15.3. The User may contact the Company through the
built-in inquiry (ticketing) system in the Service or by
the contact details published on the Service's website.

16. FINAL PROVISIONS

16.1. Hacrosmee CornameHue BCTyHmaeT B CHIY C
MoMmeHTa peructpaiuu Ilonb3oBarens B CepBuce u
IeficTByeT OeccpovHO.

16.2. TlpuzHaHue CyaoM HEAECWCTBUTEIHHBIM KaKOTO-
00 ToJIoKeHnsT Hacrosmero Coriamenns He BICYET
HEJCHCTBUTEIIFHOCTH OCTAIBLHBIX MOJIOKCHHMI.

16.3. besneiictBue co ctopoHsl Kommanum B ciyuae
Hapyuienust [lomp3oBarenem mosoxenuin CornamieHus
He gumaer  Kommaxuio

mpaBa  NPEIIPUHATH

COOTBETCTBYIOIINE NCHCTBUS B AaJbHEHILIEM.

16.4. K oTHOIIEHUAM, HE YPETYIUPOBAHHBIM HACTOSIIUM

Cornaiienuem, MIPUMEHSETCS JIeHCTBYIOIIIEE

3aKOHOOATCIbCTBO.

16.5. Bce Bompochl, HE yperyJupOBaHHBIC HACTOSIIUM
CornanieHuem, OAJIEkKAT pa3pelieHHI0 B COOTBETCTBUH
C MPUMECHUMBIM TIPABOM.

16.6. IIpumennmMBIM IIpaBOM SBIIAETCS
3aKOHOJATEIbCTBO PecryOnuku benapycs.
KoMmneTeHTHBIM CyAOM A pa3pelieHus CIOpOB

SIBIICTCS Cyl TO MecTy HaxoxaeHus Kommanwmm (T.

16.1. This Agreement enters into force from the moment
of the User's registration in the Service and is valid
indefinitely.

16.2. The invalidity by a court of any provision of this
Agreement shall not entail the invalidity of the
remaining provisions.

16.3. The Company's inaction in the event of a violation
by the User of the provisions of the Agreement does not
deprive the Company of the right to take corresponding
actions subsequently.

16.4. Relations not regulated by this Agreement shall be
governed by applicable legislation.

16.5. All matters not regulated by this Agreement shall
be resolved in accordance with applicable law.

16.6. The applicable law is the legislation of the
Republic of Belarus. The competent court for dispute
resolution is the court at the location of the Company
(Minsk, Republic of Belarus), unless otherwise provided



Munck, PecnyOmmka bemapyce), ecim wHoe He @~ by mandatory provisions of legislation.
HpPeIyCMOTPEHO HAMIICPaTUBHBIMH HOpMaMHu
3aKOHOAATENbCTBA.



